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2003-2009 
RESTRUCTURING AGREEMENT 

between 

UNITED AIRLINES, INC. 

and 

THE FLIGHT ATTENDANTS 

in the service of 
UNITED AIRLINES, INC. 

as represented by 

THE ASSOCIATION OF FLIGHT ATTENDANTS 



THIS AGREEMENT is made and entered into in accordance with tlie 
provisions ofTitie II of the Railway Labor Act, as amended, by and between 
UNITED AIR LINES, INC. (hereinafter referred to as the "Company") and the 
FLIGHT ATTENDANTS in the service of UNITED AIR LINES, INC., as 
represented by the ASSOCIATION OF FLIGHT ATTENDANTS (hereinafter 
referred to as the "Union"). 

WITNESSETH 
It is hereby mutually agreed: 
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SECTION 1 
RECOGNITION 



The Union, having been certified by the National Mediation Board, is hereby 
recognized by the Company as the collective bargaining representative of the 
craft or class of Flight Attendants in the employ of the Company to 
represent such employees and to negotiate and conclude an Agreement with 
the Company covering rates of pay, rules and working conditions, in accor- 
dance with the Railway Labor Act. 

The Company recognizes the right of the Flight Attendants in its employ to 
perfonn Flight Attendant work of the nature they have customarily and 
traditionally performed; provided, however, that nothing herein shall be deemed 
to limit or restrain the Company's existing right to revise duties from time to 
time as the Company deems necessary for the needs of the service and 
provided, further, that nothing herein shall be construed to limit in any way the 
Company's right to assign supervisory or other personnel to perfonn non-Flight 
Attendant functions. Supervisory or other personnel of the Company shall not 
perfonn Flight Attendantwork, except in emergencies, for instnjction purposes, 
or as othen/vise provided in this Agreement. 
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SECTION 34 
RETIREMEIVrT 

1. The Company agrees that the benefits provided in the Retirement 
Pians wiii not be reduced without the prior agreement of the Union, 

2. The Pians are subject to approvai of the U.S. Treasury Department in 
the fonn of continuing quaiification of the Pians by the internai 
Revenue Service, in the event a Pian is not acceptabie to the internai 
Revenue Service, the Union and the Company agree to effect the 
revisions necessary to secure proper quaiification. 

United Airiines Fiight Attendant Defined Benefit Pension Pian ("Defined 
Benefit Pian"). 

1. The revisions contained herein to the Defined Benefit Pian shaii 
become effective as of I uiy 1, 2003 and appiy to empioyees covered 
by the Fiight Attendant Agreement. 

2. Eiigibiiity 

The eiigibiiity ruies for Fiight Attendants to participate in the Defined 
Benefit Pian after the effective date wiii be one year of service. 

3. Service 

Prior to J anuary 1, 1976, the amount of service credited has been 
determined under the Defined Benefit Pian as it was in effect during 
those years. 

On or after J anuary 1, 1976 service means periods whiie receiving 
pay, inciuding payment for sic l<ness, disabiiity, or vacation taken prior 
to retirement. Service aiso means periods whiie absent from active 
empioyment with the Company without pay for reasons of: 

a. Medicai ieave, or 

b. Layoff, furiough, miiitary ieave or any other ieave granted under 
ruies uniformiy appiied to empioyees in iil<e situations provided the 
empioyee returns to active empioyment within 90 days after such 
absences end. 

c. Month of service means each caiendar month during any portion 
of which the empioyee is credited with service as defined above. 



d. Year of service means the calendar year in which the empioyee 
was hired and any other caiendar year during which the empioyee 
is credited with six (6) or more months of service. 

e. An empioyee tenninating empioyment before meeting the vesting 
requirement wiii iose service with respect to the Pian accrued prior 
to such termination, uniess such service is restored pursuant to 
Paragraph 13. 

4. Partiicipation 

Partiicipation means service on and after the compietion of one year 
of service whiie pay is or was received from the Company whether in 
active service or as sick pay. 

5. Retirement Ages 

The retirement ages under the Defined Benefit Pian wiii be: nonnai 
retirement, age 65; eariy retirement, age 55 and ten years of service. 

6. Benefit Amount 

The amount of annuai retirement benefit payabie at normai retirement 
date to a Fiight Attendant wiii be the greater of a. or b. beiow: 

a. The amount of annuai retirement benefit payabie at normai retire- 
ment date (caicuiated as a singie iife annuity) and equai to one and 
fort:y-eight hundredths of a percent (1.48%) times Finai Average 
Eiigibie Earnings times years of participation [not to exceed thirty- 
five (35)]. A Fiight Attendant's Finai Average Eiigibie Earnings wiii 
be equai to the highest consecutive sixty (60) months out of the 
iast one hundred twenty (120) months immediateiy before tenni- 
nation of empioyment . 



The Fiight Attendant's "Accrued Benefit" determined as of i une 
30, 2003 in accordance with the provisions in paragraph 1) and 2) 
beiow and based on the assumption that such Fiight Attendant's 
years of participation, eiigibie earnings and applicabie factors, 
charges and adiustments did not change after that date. The 
"Accnjed Benefit" detennined as of i une 30, 2003 shaii be the 
Fiight Attendant's protected benefit. The "Accrued Benefit" wiii be 
the sum of paragraph (1) and (2) beiow . 
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1) The amount that has been credited to a Fiight Attendant who 
was a participant in the Pian onj anuary 1, 1981 will be deter- 
mined as ofthatdateto be greater of the following amounts: 

a) The amount of annual retirement benefit credited to the 
Flight Attendant as of December 31, 1980; or 

b) The amount determined by multiplying the Flight 
Attendant's actual annual compensation on December 31, 
1980 by 2.2669% and further multiplying the product 
thereof by the FlightAttendant's years of participation prior 
to J anuary 1, 1981; or 

c) The amount determined by multiplying the Flight 
Attendant's annual rate of compensation on December 31, 
1980 [twelve (12) times the minimum monthly rate plus pay 
for ten (10) credited flight hours in excess of sixty-five (65) 
hours a month as applicable to the Flight Attendant on 
December 31, 1980) by 2.2669% and further multiplying 
the product thereof by the Flight Attendant's years of 
participation prior toj anuary 1, 1981. 

2) 2.2669% of the partiicipating FlightAttendant's earnings each 
month afterj anuary 1, 1980. 

Benefit amounts include any benefits (including annuity value of lump 
sum payments from company sponsored retirement plans other than 
the Flight Attendant Employee's Savings Plan) the Flight Attendant 
may be entitled to from any other retirement plans of the Company 

If an employee is reclassified to a Flight Attendant job, the employee 
will retain the accrued benefits (actuarially adjusted to reflect the nor- 
mal retirement date for Flight Attendants) as then provided for by the 
prior job's Plan. If a Flight Attendant is reclassified out of a Flight 
Attendant job, the employee will be credited with nonnal retirement 
date benefits equal to the accrued benefits applicable to the Flight 
Attendant's normal retirement date (actuarially adjusted to reflect the 
normal retirement date of the new job's Plan). 

Benefits due under the Defined Benefit Plan are in addition to any 
Social Security benefits. 



7. Eariy Retirement Benefits 

In the event of eariy retirement, retirement benefits will be reduced at 
the rate of three per cent (3%) for each year prior to age 60 that the 
payments begin. There will be no reduction upon retirement at or after 
age 60. 

8. Vesting 

The vesting provision under the Defined Benefit Plan will be five (5) 
years of service. Payment of benefits to any employee with a vested 
benefit who terminates employment prior to eariy retirement will begin 
at age 65 or, at the election of the individual, on or after attainment of 
age 55 with the amount detennined on an actuarially reduced basis 
from age 65 if the employee was hired on or after April 1, 1980; or if 
the employee's date of employment is prior to April 1, 1980, on an 
actuarially reduced basis from age 60 with no reduction for payments 
beginning on or after age 60. 

9. Form of Retirement Benefit Payment 

A single life annuity fonn of payment will be the nonnal form of pay- 
ment for single participants. Instead of a life annuity form of payment 
the contingent annuitant form of payment (with a 50% continuation to 
the spouse) will be the nonnal form of payment for marled partici- 
pants unless the participant elects, anytime before benefit payments 
begin, the life annuity form or a retirement option described below. 
Retirement benefits will be actuarially adjusted for payment in such 
contingent annuitant form (instead of a life annuity fonn). 

The retirement options under the Defined Benefit Plan are the ten year 
certain option, the contingent annuitant option (50%, 66-2/3% or 
100%), the level income option, and the pop-up feature . Options may 
be elected anytime before benefit payments commence. Retirement 
benefits will be actuarially adjusted for payment in the optional form 
(instead of a life annuity form). 

10. Pre-Retirement Death Benefits 

A partiicipantwho has met the requirements for early retirement under 
the Defined Benefit Plan will automatically be covered by a Pre- 
Retirement Death Benefit in the event of death thereafter and before 
benefit payments under the Defined Benefit Plan begin if at the 
time of death the participant is survived by a spouse (to whom the 
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participant has been manied ttirougtiout tine year preceding death) or 
is survived by at least one natural or adopted child (under age 21) of 
the participant. 

The monthly amount of the Benefit will be 50% of the participant's 
accrued monthly benefit as of the date of death. 

Payment of the benefit will begin as of the first day of the month 
following the participant's death and will be payable to such eligible 
spouse for life or, if there is no eligible spouse or such spouse dies 
before the youngest of such participant's children attains the age of 
21, to such participant's children under age 21 until the youngest of 
such children attains the age of 21 (payment of such benefit to be 
divided equally among each such child until the earlier of each such 
child's death orattainment of age 21 and upon such event each such 
child's share will be divided equally among such children who are then 
still living and underage 21). 

No reduction in a participant's benefits under the Defined Benefit Plan 
will be made as a result of this benefit or as a result of having elected 
a similar benefit under the Plan as in effect prior to the effective date 
for these revisions to the Plan. 

11. Employee Contributions 
None 

12. Company Contributions 

The Company will contribute actuarially determined amounts that will 
be sufficient to provide the benefits that are described herein. 

13. Re-employment 

If an employee whose employment terminated is later re-employed, 
the employee's prior service and participation will be restored with 
respect to the Plan immediately upon re-employment, provided the 
prior employment period exceeds the whole calendar years constitut- 
ing the break in employment, or the employee retained a vested 
interest in any benefits attributable to Company contributions to such 
Plan with respect to such prior employment. 

A retired employee who is re-employed by the Company will not 
receive retirement benefits while re-employed. When the employee 
again terminates employment, pension benefits will be resumed at 



that time and will be in the amount and fomi the employee was receiv- 
ing immediately prior to the date of re-employment, if the employees 
initial retirement occured at or after normal retirement age. If the 
employee retired prior to normal retirement date, the period of 
re-employment prior to age sixty-five (65) will be added to the prior 
service and participation for the purpose of calculating a new retire- 
ment benefit. The benefit will be actuarially adjusted for the benefits 
such employee who retired early received prior to re-employment. 

14. Union Leave of Absence 

A Flight Attendant who is on an authorized leave of absence for Union 
business will, if otherwise eligible to be a participant in the Defined 
Benefit Plan, continue to be considered a participant in the Plan and 
will, for purposes of accruing benefits under the Plan, be considered 
to receive earnings for each month while on such leave equal to the 
minimum monthly pay plus the payfortwenty (20)credited flight hours 
in excess of sixty five (65) hours a month as would otherwise be appli- 
cable to the Flight Attendant. The Union will reimburse the Company 
therefor 

15. Calculation 

Interpolation by full months will be used for less than full years of age, 
service and participation. Service and participation includes a fraction 
of a month as a full month; age does not. 

16. Maximum Benefit 

A limit on the amount of benefits payable under the Defined Benefit 
Plan will be imposed pursuant to the terms of the Employee 
Retirement Income Security Act, on the basis of the maximum limit 
pemiissibie thereunder 

17. Late Retirement Benefit 

Various Articles and Sections of the Plan will be changed to reflect that 
an employee who works past her/his Normal Retirement Age shall 
continue to accrue benefits until her/his actual date of retirement 
(effective I ulv 1, 2003 subiect to the maximum years of part:icipation 
limitation ). Such accrual shall take into account all salary changes, 
service and wage increases, and benefit improvements. 
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B, FlightAttendant401(k)Plan 

The Company will maintain a 401(k) Plan for Flight Attendants who are 
covered by the United Flight Attendant Agreement. Such Plan shall con- 
tain accounts for those participants who were participants In the Flight 
Attendant Savings Plan who have not withdrawn their Savings Plan 
account balance . 

The following will be significant features of this 401(k)Plan: 

1. Eligibility - The Flight Attendant's date of hire. 

2. Flight Attendant contributions will be pennitted on a pre-tax basis to 
the maximum allowed by Section 401(k) of the Internal Revenue 
Code. 

3. Withdrawals - Flight Attendants, while considered an employee of the 
Company will be allowed to withdraw employee contributions made 
on a pre-tax basis only if the Flight Attendant is at least age 59 1/2 or 
for a financial hardship. A financial hardship is detennined according 
to the requirements of the Internal Revenue Code and applicable 
regulations. 

Flight Attendants will be allowed to withdraw employee contributions 
made on a post-tax basis as permitted by the Internal Revenue Code 
and applicable regulations. 

4. Expenses of Plan 

The Company will continue to pay the expenses of the Plan to the 
same extent as provided under the prior Savings Plan. 

5. Retirement Ages - Normal Age 65; Early - Age 55. 

6. Investment of Accounts 

a. The Company will offer to Flight Attendants the same investment 
options that are contained in the 401(k) Plans for salaried, 
management and lAM represented employees. 

b. AFA may at its discretion exercise veto power over the selection of 
any fund it deems inappropriate for Flight Attendant investment. 

c. Participants will have the opportunity to self-direct their accounts. 
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d. Participants shall be able to switch future allocations and existing 
deferrals from one account to another on a daily basis . This 
includes accounts fonnerly held in the Flight Attendant Savings 
Plan. 

7. Flight Attendant earnings for the purpose of pension, insurance, etc., 
shall mean total earnings before contributions to the 401(k) Plan. 

8. The 401(k)will maintain a loan feature. The Flight Attendant's account 
balance will be charged an administrative fee, consistent with the lAM 
and salaried and management plans when the Flight Attendant 
applies for a loan. 

9i Quartieriy statements shall be provided for Plan participants within 
sixty (60) days from the end of the quartier 

10. In the event the Company provides any other employee group(s) a 
Company matching contribution to a 401(k) Plan the Company shall 
incorporate such percentage matching contributions in terms equal to 
the benefit provided to the other employee group(s) to the Flight 
Attendant 401(k) Plan. This provision does not apply a) if an employee 
group receives a 401(k) match in lieu of a restoration of wages or ben- 
efits reduced prior to the signing of this Agreement, or b) if Company 
contributions are increased to the Pilot Directed Account Plan or to 
the 401(k) benefit for salaried employees hired February 1, 1994 and 
later 

United Air Lines, Inc. Flight Attendant Retirement Board 

1. There shall be established a Retirement Board for the purpose of 
hearing and determining all disputes between the Company and its 
Flight Attendant employees, retirees, and their beneficiaries, which 
may arise under the terms of the Flight Attendant Savings Plan, 401 (k) 
Plan, or the Defined Benefit Plan concerning participation in or claims 
for benefits under the Plan(s), including hardship withdrawals, provided, 
however, that the Company or the Pension and Welfare Plans 
Administration Committee ("PAWPAC"), as the case may be, shall 
have exclusive authority to select, appoint, replace, deal with, and 
direct trustees, insurance companies, investment managers, actuar- 
ies, and any other entities involved with the Plan(s). The Retirement 
Board shall be constituted as follows: 
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a. The Retirement Board shall consistof four members, two of whom 
shall be selected by the Company and two of whom shall be 
selected by the Union. The Company shall establish its own rules 
for the selection of the members of the Retirement Board to be 
selected by it, and the Union shall likewise establish its own rules 
for the selection of the members of the Retirement Board to be 
selected by it. The Company shall also select one alternate mem- 
ber who may act for either of the two members of the Retirement 
Board appointed by the Company in the event of absence, or 
inability to act, of one of such members, and the Union shall like- 
wise select one alternate member who may act for either of the 
two members of the Retirement Board appointed by the Union in 
the event of absence, or inability to act, of one of such members. 
Either the Company or the Union at any time may remove a mem- 
ber appointed by it and may select a member to fill any vacancy 
among the members selected by it. Both the Company and the 
Union shall, in writing, notify each other respectively concerning 
such selections, which shall continue until further written notice. 

b. The Retirement Board members may, at the expense of the party 
appointing them, utilize outside consultants, and such consultants 
may be present at any meeting or hearing of the Retirement Board 
held in accordance with this subsection and will have access to all 
data necessary and pertinent to such meeting. 

c. Three members of the Retirement Board shall constitute a quorum 
for the transaction of business. At all Retirement Board meetings. 
Company members present shall be entitled to one vote each, and 
Union members present shall be entitled to one vote each. If at any 
such meeting two Company members are not present, the 
Company member present may cast two votes, and if two Union 
members are not present, the Union member present may cast 
two votes. 

d. The Retirement Board shall have the authority to establish rules for 
the conduct of business or hearings before it, and to appoint sub- 
committees from among the members of the Retirement Board to 
handle any problem within the jurisdiction of the Retirement Board. 
Such subcommittee shall report conclusively to the Retirement 
Board. 



e. The compensation, travel, and other reasonable living expenses, if 
any, of members of the Retirement Board selected by the 
Company shall be paid by the Company. The compensation, 
travel, and other reasonable living expenses, if any, of members of 
the Retirement Board selected by the Union shall be paid by the 
Union. 

f Any party to a dispute to be heard by the Retirement Board may 
submit written facts or arguments and may request an oral 
hearing. 

g. The Board will notify in writing any Plan Participant or Beneficiary 
whose claim has come before the Board of its decision within 
thirtiy (30) days after the submission of written arguments or the 
conclusion of an oral hearing. 

h. Once a participant or a beneficiary receives a denial of a claim or 
hardship withdrawal, a claimant will have sixty (60) days to appeal 
the decision to the Retirement Board. 

i. All decisions and actions taken by the Retirement Board shall be 
by the affirmative vote or agreement of not less than three (3) 
members. Such affinnative vote or agreement shall be in writing if 
given other than during a meeting of the Retirement Board. All 
decisions of the Retirement Board shall be final and binding upon 
the Company, the Union, and any other person having an interest 
in, under or derived from the Plan(s), including the trustee, to the 
extent permitted by law. No ruling or decision of the Retirement 
Board in one case shall create a basis for a retroactive adjustment 
in any prior case. 

j. If the Retirement Board shall fail to agree on any matter of dispute 
coming before it, it shall within ten (10) days from the date of such 
failure to agree, designate an Impartial Referee with knowledge of 
retirement plans. If the Retirement Board does not agree upon the 
selection of an Impartial Referee within such ten (10) day period, 
then either the Company or the Union may apply to the National 
Mediation Board for the designation by such Mediation Board of 
an Impartiial Referee. The matter or dispute shall be submitted to 
the Retirement Board sitting with the Impartiial Referee who shall 
act as Chairperson during the proceedings pertaining to such mat- 
ter Such Impartial Referee shall have one vote. Three affinnative 
votes shall be required to render a decision or detennination on 
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matters coming before tine Retirement Board sitting together with 
the Impartiai Referee. The Retirement Board wiii not have jurisdic- 
tion or power to add to or subtract from the Pian or any amend- 
ments thereto. 

I<. The compensation and expenses of the Impartiai Referee and 
expense incident to the conduct of proceedings coming before the 
Retirement Board shaii be shared equaiiy between the Company 
and the Union. 

i. The Retirement Board shaii keep a record of all its proceedings 
and shaii keep, or cause to be kept, all such books, accounts, 
records or other data as may be necessary or advisable in its 
judgment. 

m. Meetings of the Retirement Board may be called by mutual agree- 
ment of the members at any time without notice or by any two 
members of the Retirement Board upon thirty (30) days' notice to 
the other members of the Retirement Board. Such meetings shall 
be conducted at the Company's Office unless otherwise agreed to 
by the members of the Retirement Board. 

2. Powers of Retirement Board 

The Retirement Board shall have jurisdiction over disputes between 
the Company and its Flight Attendant employees, retirees, and their 
beneficiaries which may arise under the tenns of the Flight Attendant 
Savings Plan, 401(k) Plan, or the Defined Benefit Plan concerning 
participation in or claims for benefits underthe Plan(s), including hard- 
ship withdraws, provided, however, the Company or PAWPAC shall 
have exclusive authority to select, appoint, replace, deal with and 
direct trustees, insurance companies, investment managers, actuaries 
and any other entities involved with the Plan(s). All decisions of the 
Retirement Board shall be final and binding upon the Company, the 
Union and any other person having an interest in, under or derived 
from the Plan(s), including the trustee, to the extent permitted by law. 
The Board shall have no power to add to or subtract from or modify 
any of the terms of the Plan(s). The Retirement Board shall have the 
power to establish rules of procedure for the conduct of its business 
and of hearings before it, which njles shall not be inconsistent with the 
provisions of this Subsection D. 



Filed Q.5/?p/2005 Page 1 of 1 

Section M ° 



Page 239 



3. Review Functions 



The Retirement Board shall have the right to review the following in 
connection with the FlightAttendantSavings Plan, 401(k)Plan and the 
Defined Benefit Plan: 

a. All data that is necessary and pertinent to the claim being consid- 
ered by the retirement board; and 

b. Such other data as is necessary and pertinent to the discharge of 
the duties of the retirement board as described herein. 

4. Liability 

The Retirement Board and any members thereof shall be entitled to 
rely upon the corectness of any information furnished by the 
Company and the Union. Neither the Retirement Board nor any of its 
members, nor the Union, nor any officers or other representatives of 
the Union, nor the Company, nor any Officers or other representative 
of the Company, shall be liable because of any act or failure to acton 
the part of the Retirement Board, or any of its members, except that 
nothing herein shall be deemed to relieve any such individual from 
liability for her/his own fraud or bad faith. 

5. Indemnity 

The Company as to employer members and alternate employer 
members of the Retirement Board; the Union as to employee mem- 
bers and alternate employee members of the Retirement Board; shall 
indemnify, save and hold hannless such members, respectively, from 
any and all loss, costs, damage or expense which such members or 
any of them may incur or sustain, arising out of the discharge of the 
responsibilities underthe Plan of the Retirement Board, except to the 
extent that the same shall result from the gross negligence or willful 
misconduct upon the part of such member or members. 



